We recognise that everyone benefits from quality. We are dedicated to delivering products
and services which meet our clients’ expectations whilst maintaining the highest ethical,
safety, environmental and professional standards.

Our objectives are to:

e Provide exceptional service and reliability,

e Provide quality workmanship by committed and trained personnel,
e Provide value for money using only suitable quality materials,

e Satisfy our clients requirements, industry regulations and

e Provide these services in a professional; and ethically responsible manner.

To achieve these objectives and satisfy the expectations of clients, we are committed to
maintaining an Integrated Management System which is based on AS/NZS I1SO 9001 and
which incorporates the requirements of AS/NZS 4801 in relation to Workplace Health and
Safety and AS/NZS ISO 14001 in relation to Environmental Management.

We strive for continual improvement of our management system through the core elements
of policy, implementation, measurement and evaluation, and management review, involving
the establishment of formal and measurable objectives and targets with ongoing
monitoring, review and training.

The successful operation of the quality management system relies upon the co-operation
and involvement of stakeholders at all levels. Resources, both technical and human will be
focused towards the prevention of quality deficiencies in order to satisfy organisational
goals.

Our commitment to quality will ensure the continued success of Advanced Electric Solutions
Pty Ltd and the satisfaction of clients, regulators and staff.
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